
NEWS
A HAT-TRICK IN AS MANY MONTHS!
What an amazing year it’s been already! Three major 
awards in as many months, and that only takes us up to 
March! Here are our highlights:

Inaugural SPVS Wellbeing  
Award Winners
In January, 387 Vets were announced as winners 
of the first ever veterinary Wellbeing Awards. These 
were launched in 2016 by the Society of Practising 
Veterinary Surgeons (SPVS) and the Royal College 

of Veterinary Surgeons’ Mind Matters programme to raise 
awareness about the importance of positive mental health 
in practice. The centre’s directors Hamish and Rachel were 
presented with the small practice award (for up to 15 staff) 
in front of 500 delegates at the SPVS/Veterinary Practice 
Managers Association’s two-day 2017 congress. Rachel also 
appeared in a discussion panel chaired by Radio 1 presenter 
and GP Radha Modgil, to share successful wellbeing initiatives 
with delegates. 387 strategies included following the Investors 
in People framework for good people management and 
business and leadership development; personality profiling to 
help staff understand others’ behaviours and motivations; and 
the use of a communal gratitude board for individuals to share 
appreciation and to boost morale. 

Subsequent coverage in veterinary-related publications has 
been widespread with the intention of raising the profile of the 
now annual Wellbeing Awards, and to reach out to practices 
with proven ideas for combatting work-based stress.

Best Vets in the UK 2017
In February we were delighted to retain our title 
of Best Vets in the UK for the coming year. Huge 
thanks to everyone who wrote a Best of Walsall 
testimonial on our behalf! We won the vet category 
in thebestof’s annual competition by 179 votes and 

were 24th across all businesses nationwide. All your verified 
nominations counted – we couldn’t have done it without you!

Platinum Investors in 
People: First vets in the UK
Although we were assessed by 
Investors in People (IiP) in December, 
we only heard the outcome of our 
inspection in March. But it was 

well worth the wait! 387 Vets is one of only 27 other UK 
organisations to be awarded Platinum status and is the very 
first vet practice ever to achieve this highest level. IiP predict 
that less than 1 in 200 IiP accredited businesses will achieve 
Platinum. No wonder the moderation was so rigorous! We’re 
absolutely over the moon!

The IiP framework provides a recognised benchmark for 
excellence in leading, supporting and managing people, and 
it’s something that Rachel and Hamish have championed since 
2013. They recognise that it’s the people at 387 Vets that really 
make the difference to you and your pets. And a happy, fulfilled 
and forward-thinking team makes for happy clients and pets!

SUMMER 2017

We couldn’t believe it when we received what we thought was a routine 
phonecall from our Petplan rep, only to discover she was phoning to tell  
us we’d been shortlisted as finalists for the national Petplan Vet Awards! 
That was phenomenal enough, but when we discovered we were finalists  
in three of a total of five categories, we were stunned!
The Petplan Awards are the one to win in the vet world and are described as 
the vet equivalent of the Oscars. They are designed to recognise people and 
practices where clients feel the staff have gone over and above the call of duty 
to support them.
On Thursday 6th April, the whole team attended the prestigious awards night 
at Birmingham Town Hall.  As well as being finalists for Practice of the Year 
2017, our receptionist Jo and our Head Nurse Nicky were shortlisted for 
Support Staff and Vet Nurse of the Year respectively. We were overwhelmed 
– and completely euphoric - when we won not one, not two but ALL THREE 
categories! In the 17-year history of the awards, we are the first practice ever 
to win three awards on the same night.
Thank you so much to those of you who shared your experiences and 
submitted a Petplan Vet Award nomination on our behalf. Nominations are 
judged by an independent panel of leading professionals from the veterinary 
industry, including presidents of the veterinary and nursing associations 
and previous winners of the Petplan Vet Awards. This year, over 17,000 
nominations were received in support of vet staff and practices across the UK.
Visit https://www.petplanvet.co.uk/veterinary-practice-insurance/veterinary-
awards/veterinary-awards-finalist-videos/ to watch all the finalists’ videos. 
And to see the final results!

SAVE THE DATE! 
Can you believe that on 12th November, 387 
Vets will be 10 years old! We’re planning to 
celebrate with a street-party type event as well 
as tours behind the scenes, a chance to chat 
to our team and enjoy some of our delicious 
home-baking! The celebration will take place 
on Saturday 9th September between 3pm 
and 5pm – do mark the date in your diary. We’d love you to come along!

Petplan Vet Awards – the big one! 
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With the lovely thought of summer holidays on 
the horizon, many of us will be thinking about 
our physical condition and getting into shape 
for the shorts and T-shirt weather to come. 
But when was the last time we thought about 
the physical condition of our pets? Are they 
as active as they used to be or can we pinch 
(much) more than an inch?

In the UK, 39% of cats and 59% of dogs are 
overweight. That’s 1 in 3 cats, and it means that 
if you own 2 dogs, statistically one of them is 
overweight.

As with people, obesity can have just as serious 
implications for pets. They are at increased risk 
of heart disease, suffering from limited mobility, 
urinary diseases and diabetes, and they are 
more likely to develop certain tumours. In short, 
obesity leads to decreased life expectancy and a 
reduced quality of life.

If we could extend our pet’s life AND increase 
their vitality and sense of fun at the same time, 
wouldn’t that be great? Well, together we can!

At 387 Vets, our team is a Royal Canin 
Accredited Weight Management Centre. This 
means we’ve undertaken day-release weight 
management team training, have been observed 
in consultations by an approved assessor and 
regularly update our nutritional knowledge to 
give you best advice for fit healthy pets. Because 
if your pet is at their ideal weight and body 
condition, they have the best chance of living a 
long, happy and healthy life.

Book in to a free weight assessment clinic today 
to see how your pet measures up!

This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specialist veterinary advice. For all images, the copyright is the property of the photographer.

It’s itchy season again! 
Is your pet protected against parasites?  
See below for the most complete parasite cover 
we can currently offer your dog…

Getting slimmer for summer?  
But how does your pet measure up? 

Wouldn’t you like to know…?

Best Behaviour!
Big congratulations to our qualified veterinary nurse Sophie, who 
completed a year-long diploma in ‘Foundations of Canine Behaviour 
Management’ this Spring with distinction. Her course included 
study on understanding canine behaviour, what constitutes normal 
and unusual behaviour, dogs as social animals, aggression, the 
canine brain and how it functions and training dogs. If you’re 
wondering how best to train a new puppy or are looking to get your 
dog to refrain from bad habits, then do talk to Sophie for guidance 
and advice!

“As the weight came down, we saw 
dramatic changes to his activity levels 
…he can now jump and climb freely 
again and has started to regain his 
natural instincts for play.”
Monty the cat’s owner

PARASITES: INFESTATIONS AND CONTRACTABLE ILLNESSES
Everybody knows about fleas, but there is still a lot of misunderstanding 
about the life cycle and transmission of fleas. Once you notice that your 
dog has fleas you will already have flea eggs and breeding fleas in your 
house, requiring you to spray your house with an effective, long-lasting 
treatment as well as to treat your dog for at least 3 months. Prevention 
is obviously preferable as you will never have to deal with an infestation. 
Prevention requires treatment every month to create a blanket cover 
against fleas.

Ticks are most people’s idea of the most hideous creepy crawlies! 
Over the last year there have been news stories about ticks not usually 
found in the UK being identified here: they’ve been picked up by pets 
travelling abroad and ‘carried’ home from Europe. These ticks can carry 
potentially fatal diseases and although there have been very few cases 
there are worries that the problem may become more common with 
time. Furthermore, indigenous ticks in the UK can also carry disease and 
infection. Again, prevention is the only way to avoid infection.

Fox (Sarcoptic) mange is surprisingly common in our semi-urban setting 
and causes an intensely itchy crusting skin disease. If left untreated it can 
be extremely severe.

Roundworms can cause gut disease in dogs but are also a human health 
risk, with several cases of blindness treated at Moorfields Eye Hospital 
every year.

Lungworm has become a danger over the last 10 years. There have been 
several types of lungworm in the UK for many years, but recently there 
has been a boom of Angiostrongylus vasorum (previously called French 
Heartworm) which can cause respiratory illness, bleeding problems, 
vague illness and even death. Monthly worming treatment is required to 
prevent it.

KEEP YOUR DOG – AND YOU – HEALTHY AND PARASITE-FREE
Simparica is a monthly flea, tick and mite (mange) treatment. It is proven 
to kill the largest variety of ticks of all the oral anti-tick medications 
currently available, including all known indigenous ticks and the more 
dangerous, imported ticks. Simparica is tasty, relatively small and easy to 
give and because it is an oral medicine it does not leave any residue on 
your dog’s coat or skin, will not cause any irritation and cannot be washed 
off by shampooing or swimming.

Milprazon is a complete worming choice, covering against roundworms, 
tapeworms and lungworms.

When both Simparica and Milprazon are used monthly you get the most 
complete parasite prevention currently available for your dog (fleas, ticks, 
mites, roundworms, tapeworms and lungworms). 
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Our gold standard parasite cover – and the best way for us to 
prevent all the potentially harmful parasites in your dog – is to 
use a combination of two tablets – Simparica and Milprazon.


