
This summer saw the launch  
of our new pain clinic service.  
The clinics are to support owners  
with pet rehabilitation at home, 
and focus on pets who have 
had orthopaedic surgery, have 
cruciate injuries, have suffered 
soft tissue limb trauma or who 
are suffering from arthritis. Run  
by qualified nurse Amy Duncalf 
who has a Veterinary Nurse Merit  
Award in Physiotherapy and 
Rehabilitation, the focus is to 
teach owners specific mobility 
and massage exercises and 
treatments to carry out at  
home to minimise stiffness and 
speed up any recovery. Owners 
will also learn how to recognise 
and monitor pain, and how 
supplements can promote 
mobility and help to maintain 
and replenish joint cartilage.

“The clinics work on a vet 
referral basis and are free of 
charge. Once pets are referred, 
I’ll spend half an hour with 
owners initially talking about 
rehabilitation exercises specific to  
their own pet’s needs, and then  
arrange repeat visits as necessary.  
We’re really excited about 
offering this new, accessible  
hands-on approach to help 
owners help their pets.”
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Jodie qualifies as a Registered 
Veterinary Nurse
We are delighted to announce that Jodie will no 
longer be wearing the green stripes of a trainee  
nurse! In April, she passed her Veterinary Nursing  
Diploma and in June, received official notification  
from the Royal College of Veterinary Surgeons 

that she is now a Registered Veterinary Nurse. Look out for her 
new green tunic and the special badge on her lapel which she is  
now entitled to wear as a qualified veterinary nurse. What a learning 
journey Jodie has been on since embarking on her course in 
September 2013. We are very proud of you!

It’s hard to believe that when we first opened in 2007, we had just 
one vet, one nurse and a part time receptionist! Did you know  
we now have four vets, five qualified nurses, a trainee nurse,  
a receptionist and a practice manager? With a growing team,  
it can sometimes be difficult to put a name to a face. Which is 
why we’ve introduced a new staff photo board in reception so 
you can see exactly who’s who. Check out our best poses when 
you are next in! Huge thanks to Matt Shoemaker of Matt Shoe 
Media for taking such brilliant photos. 

New cat friendly appointment times 
We appreciate that cats can find it a real ordeal coming  
to the vets at the best of times. To make the experience  
less stressful, we now offer special cat friendly vet 
appointment times, where the only other pets in the 

waiting room will be cats. Cat-friendly appointments are available 
on Wednesdays and Fridays between 2pm and 3pm with our vet 
Emma, who holds a Postgraduate Certificate in Feline Practice. 
We also offer special covers for cat boxes to help nervous cats feel  
more secure while you wait, and use Feliway in the consult room 
as a calming pheromone therapy during your appointment. 
Please do ask us too about taking advantage of our special raised 
stand to keep cats up and away from other pets during normal 
consult hours in the waiting room.

Thank you! 
Many of you will have purchased a 
beautiful lead or lead and collar set 
made and very kindly donated by one  
of our clients Jayne Hayward. Sales 
raised over £250, all of which has been  
donated to The Cinnamon Trust, the 
national charity for the elderly, the 

terminally ill and their pets. Monies raised will be used towards vet  
fees, treats and accessories for pets in the Cinnamon Trust’s care. 

Meet the (whole) team!

Launch of new nurse clinic to support 
post-op rehabilitation and pet mobility

Did you know we offer 
all these FREE nurse 
clinics too: 

•  Weight checks and  
dietary advice

•  Dental checks

•  Puppy and kitten checks

•  Insurance advice

•   Behaviour and  
anxiety management

•  Rabbit and guinea pig 
health and dental checks

•  Parasite treatments

Phone to book your  
one-to-one  
nurse appointment!

Microchip reminder
Here is our vet Monica, who posed  
as a lost dog to advocate the 
importance of making sure your  
pet is properly identified during 
our April National Pet Month 
campaign. As of the 6th April, for  
dogs of eight weeks and over, 
being identifiable now includes 

compulsory microchipping. Did you know it is actually  
illegal for a breeder to sell you a puppy without a microchip? 
As the breeder will be the first registered person, do check when you are  
buying a puppy that you have the relevant documentation to be able  
to change ownership details on the microchip readily. And remember  
to update your contact details if you have recently moved. If you need  
to know your dog’s microchip number and are unable to locate the 
microchip paperwork, check your vaccination card or pop in with your  
dog to see one of our nurses anytime for a quick microchip scan.
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Antibiotics and you:  
help us to keep antibiotics working

Our pledge:  
At 387 Vets, we will only prescribe antibiotics where we feel they are absolutely  
necessary. We are currently putting protocols in place with regard to which 
antibiotics we will uniformly prescribe as a team for specific infections.

Your pledge:  
Use the following checklist to make sure you are using antibiotics responsibly:
•  Healthy pets fight off infection better than unhealthy pets. Good nutrition, 

exercising and keeping up to date with vaccinations and worming 
treatments means your pet is much better placed to fight off an infection. 
And this could reduce the need to prescribe antibiotic treatment

•  Minimise the chance of bacteria passing between pets and humans  
by washing your hands after playing with your pet

•  If you are prescribed antibiotics, always follow the labelling instructions 
carefully and complete the full course. Let your vet know if you are having 
difficulty in giving the antibiotics or if they do not seem to be working as 
delay can make treatment harder in the long run

•  Don’t treat your pet yourself! Do not share antibiotics between pets or 
reuse tablets prescribed for earlier conditions. The tablets may not be 
appropriate, may be toxic to certain animals or may be out of date

•  Spread the word about good antibiotic practice!

Make your pledge:  
 Become an antibiotic guardian 
 Visit www.antibioticguardian.com

Choose one simple pledge about how you’ll make better use of antibiotics  
and help save these vital medicines from becoming obsolete
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            It’s important we use antibiotics 
in the right way, the right medicine,  
at the right dose, at the right time, and 
for the right duration to slow down the 
development of antibiotic resistance.

Did you know?  
European antibiotic awareness day is  

held on 18th November every year

Antibiotics have been a hot topic in the news recently with reports that certain  
bacteria are becoming resistant to treatment, and that in the near future, current  
antibiotics may prove ineffective. Many routine treatments could become dangerous  
if we no longer have effective medicines to fight off infection. 
The purpose of antibiotics is to kill bacteria. But bacteria constantly mutate to 
find ways to survive. As long as new drugs are being introduced, resistance is not  
a problem, but no new class of antibiotics has been discovered since the 1980s. 

How can we help?
To slow down bacterial resistance to antibiotics, we need to cut down on the 
unnecessary use of them. Some infectious diseases do not need antibiotics, 
for example, if they are viral. In these cases, antibiotics are an inappropriate 
course of action.

Autumn Watch. Focus on these four Autumn alerts to keep pets happy and healthy:

4 ANTIFREEZE is incredibly toxic to pets and wildlife. Even  
ingesting a small amount can be fatal and lead to a traumatic  
death. Keep stored safely, mop up any spills immediately and  
check your car regularly for any coolant leaks.  
Symptoms of ingestion include vomiting, lethargy,  
seizures, breathing trouble and lack of coordination.  
Seek immediate veterinary attention if you suspect  
your pet has had antifreeze, as every second will  
count for their potential survival.

2 FLEAS are loving the central heating so do keep treatments  
up - or you may find you are getting some itchy bites too!

3 FIREWORKS season is imminent. If your pet gets 
anxious, think ahead about long term strategies to ease 
their stress. Book a free nurse appointment to talk about 
den building, sensory therapies, non-prescription calming 
agents and thundershirts for managing all kinds of anxiety. 
And talk to us too about simple but effective things you can 
do on the night to make pets feel safe and secure.

Ticks thrive in humid conditions and can  
be found in woodland and long grass -  
normally where there are deer or livestock.  
They latch onto a host, and will feed off 
your pet’s blood, swell and then drop off 
after several days. However, ticks can 
carry disease in their saliva which they 
can pass on to your pet. Lyme’s disease, 
carried by a small percentage of Ixodes  

ticks, is not common  but is on the increase. Symptoms can include  
fever, pain and joint swelling, arthritis, nerve damage and meningitis.  
Babesiosis (a tick-borne disease caused by the babesia parasite) 
hit the news recently with the first very localised incidences of dogs  
contracting the disease on UK mainland. Symptoms include dark red  
urine, pale or yellow gums, lethargy and fever. Keep checking your 
pets regularly and use tick treatments as recommended by your vet.

How to remove a tick: Using a tick hook (available 
from us), place the fork between your pet’s skin 
and the body of the tick, and twist (either way) to 
‘unscrew’ the tick. Never pull or you may leave the 
tick’s head behind which can cause infection.
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