
In February, 387 Vets became ‘Best 
Vets in the UK 2016’ in ‘the best of’ 
franchise’s competition to recognise 
top businesses UK-wide. Thank you to  
everyone who wrote a review about us! 
Although winners have a new title (last 
year we were Most Loved Vets in the UK),  
the competition format remains the 
same: customers are invited to submit 
testimonials, and businesses with the  
most reviews become winners in their  
category. And to make sure the 
competition is fair and honest, if reviews  

are written on testimonial cards, clients 
are sent an e-mail with their comments 
and a link to click to confirm they’re 
happy for reviews to go on the best  
of’s website.
As well as winning the vets’ category 
with 143 more reviews than Pool House  
(our out of hours provider) in second 
place, we were also 36th across all UK  
businesses, from restaurants, hairdressers  
and beauty parlours to printers, theatres  
and more. We definitely feel loved!

New vet on  
the team! 
A huge welcome to new 
vet Emma Goncalves. 
Emma graduated with  
a veterinary degree 
from Madrid in 2001 
and has over 10 years’ 
experience working in 
the UK, predominantly 
in small animal practice.  
She has a particular 
interest in cats and 
in 2013, following 3 years of intensive study and 
research whilst working in practice, Emma was 
awarded a Certificate in Feline Practice from the 
European School of Postgraduate Veterinary Studies.  
Previous responsibilities include Senior Clinician 
in charge of Internal Medicine and the Feline 
Department in her own practice, and before that, 
vet in charge of feline internal referrals at a vets in  
Cannock. Emma has been very touched by the lovely  
welcome messages she has received via our 387 
Vets Facebook page. We’re delighted to have her 
on board.

Pet first aid course date
Would you know how to handle an 
emergency situation before you could 
get your pet to the vet? Learn life-saving  
basic pet first aid skills at one of our  
pet first aid courses run by our Head  
Nurse Nicky Smith. Session one covers  
how to recognise what’s normal and  
what’s not for your pet, what constitutes  

a veterinary emergency and basic first aid procedures.  
Session two is practical: you’ll practise bandaging 
techniques; respond to simulated emergency 
scenarios and perform CPR on our special CPR 
mannequin dog. Course price is £40 including a 
free pet first aid kit and handouts to take home. 
Next course dates are 21st and 28th September at 
7.30pm. Don’t miss out!

Summer Parasite Protection
Summer warmth offers the perfect breeding ground  
for parasites. And there are a lot of them about! 
Apart from fleas, orange harvest mites can make ears  
and paws itchy, grey, pea-like ticks are common on  
moorland or where there are deer and sheep, dogs 
prone to exploring can pick up sarcoptic mites from  
fox haunts... the list goes on! At 387 Vets we run 
free nurse clinics to help 
you establish the best 
product for your pet’s 
lifestyle - which will help 
protect you and your 
home too. Book your 
free parasite advice  
clinic at reception.
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To help prevent unwanted kittens and an increase in the local stray population, we  
at 387 Vets are big supporters of early neutering and our practice is listed on the  
Cats Protection Kitten Neutering Database (KIND). In accordance with Cats Protection  
advice, we recommend neutering any time from around 4 months old. Organisations  
endorsing this recommendation include International Cat Care and the RSPCA. 
Neutering has lots of advantages in addition to avoiding unwanted kittens. It curbs  
the spread of disease, protects females against mammary tumours and reduces 
the risk of pyometra, and can alleviate undesirable behaviour in both sexes. 
Entire males are more likely to spray urine (often indoors!) and be aggressive, 
and we’ve recently seen a big increase in cat traffic accident casualties, many of 
which are toms roaming in search of a mate.
The earlier you neuter, the safer - and happier - your cat will be in the long term. 
And Cats Protection may be able to support you with a financial contribution 
towards the cost.
For more information about Cats Protection Neutering Vouchers, about 
neutering or to book, please speak to one of our 387 team. 

Why we’re 
supporters of early 
feline neutering
Did you know that cats reach sexual maturity 
from around 5 months old and are therefore 
capable of breeding from this age? 
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Pet Insurance:  
check before you buy.  
The need to know...
As pet owners, we all hope our four-legged friends will live long, happy, healthy 
lives. But the reality is we can’t predict if our pet is going to develop a long-term 
illness, need major surgery or out of hours emergency care.

Check out our top tips for keeping pets 
safe and comfortable this summer:
Dogs: Walk early or late to avoid the 
hottest part of the day, and if you need to  
travel with your pet try to do at these times  
too. Groom regularly to avoid itchy grass 
seeds getting stuck between pads. Never 
leave in a car or conservatory for any length  
of time, even with windows open, as they 
can become like ovens. Access to fresh 
water essential. Take a water bottle on walks.

Cats: Did you know white haired cats need  
suncream too? Apply cat friendly suncream  
to tips of ears and noses as the skin here  
is less hair-covered and is prone to burning  
which can lead to skin cancer. Encourage 
cats to rehydrate with a cat fountain.
Rabbits/ small furries: Keep outdoor 
hutches in the shade and be mindful that  
shady spots may change as the sun rotates.  
Keep spare water bottles in the fridge 
supply regularly for chilled refreshment! 

Check bottoms twice daily for fly strike 
(flies are attracted to faeces and urine and 
will lay eggs which hatch as maggots that 
feed off the host’s flesh). Change bedding 
daily to make sure hutch is clean.

Pet insurance can literally be life-saving, 
can remove the worry about affordability 
of treatment options and is absolutely 
worthwhile. It’s something we talk to you 
about when you join us as new client or 
if you bring in a new pet.
BUT beware! Not all providers and policies  
offer the same level of cover. And if you 
change insurer, you may not be covered 
for pre-existing conditions.
Don’t get caught out! Use this checklist 
to make sure you know exactly what any 
prospective policy will cover, and avoid 
any unwelcome shocks if you need to 
make a claim:
Cover for life or 12 month cover?  
Cover for life will keep paying out on 
life-long conditions like skin problems, 
diabetes, lameness issues etc. 12  
month policies exclude conditions  
once policy expires.
Is there a cover limit?  
Some policies have a maximum amount 
per condition. ‘Amount per year fully 
reinstated’ means no limit to claim.
Does the policy premium load?  
If you make a claim, will the company 
put your premium up to make your 
policy unaffordable?
Are pre-existing conditions excluded? 
Check with the policy underwriters, even 
if something has only occurred once.
What does the small print say?  
Many companies don’t cover illness in the  
first 14 - 28 days of taking out the policy.

At 387 Vets, we recommend Petplan 
Insurance. Petplan cover referral to 
specialists - which can amount to 
thousands - and enable you to elect 
the best treatment option for your 
pet without financial concern. 
Petplan offer 4 weeks’ free insurance  
for dogs, cats and rabbits under one 
year old, as long as they haven’t had 
free cover before. 

Common situations  
where insurance could 
come in handy...

Bladder stone removal

Treating road traffic accident injuries 
(here, a dislocated hip)

Removing a splenic tumour, this one 
identified during a routine health check

Removing foreign 
bodies lodged in 
the gut 

Fracture repair 
(here, a broken 
radius and ulna 
caused by jumping 
down from up high)

What is the excess level?  
Companies vary. Some charge an excess 
per claim, some per policy year and 
others a percentage of the claim, which 
can mount up.
Does the policy meet your needs?  
What does your policy actually cover? 
Travel abroad? Alternative therapies? 
Dental treatment that isn’t caused by 
injury? Behaviour consultations?
Is the insurance company reputable? 
Ask friends and family. Do they get 
positive feedback in reviews online?

Ask us  
about claiming  
your free pet  

insurance  
today!

Heatstroke: Watch for the following signs: excessive panting, drooling, agitation, very red gums, 
difficulty breathing. If you suspect your pet has this life-threatening condition, call us immediately. 

It’s getting hot out there...

Pet insurance can literally be life-saving, 
can remove the worry about affordability 
of treatment options and is absolutely 
worthwhile. It’s something we talk to you 
about when you join us as a new client or 
if you bring in a new pet.

and swap regularly for chilled refreshment!


